
DEPARTMENT OF INSURANCE, FINANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

ln the Matter of: 

P.0. Box 690, Jefferson City, Mo. 65102-0690 

DIFP Case 'No. 100U2112C 
AHC Case No.10-0852 Dl 

JASON CHANIBERS 

) 
) 
) 

FIND~GS OF FACT, CONCLUSIONS OF LA W 
A.t~ ORDER OF DISCIPLINE 

John M. Huff, Director of the Missouri Department of Insurance. FinanciaJ Institutions, 

and Professional Reg:istration, hereby makes the following Findings of Fact, Conclusions of 

Law, and Order. 

Findings of Fact 

l. John M. Huff is the duly appointed Director (''Directoť) of the Ylissouri 

Department of Insurance, Financial Institutions and Professional Registraúon (dle 

"Department"), whose duties, pursuant to Cbapter 374, RSMo, include supervision, regulation 

and discipline of bail bond agents. 

2. Respondent Jasan Chambers C'Chambers") was fust issued a bail bond agent 

liceru;e by the Department on June 1, 2009 (license number 8029439). That license expired on 

June 1, 2011. 
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3. On May 12, 2010, the Director ftled a Complaint with the Administrative Hearing 

Commission ("AHC"), alleging cause existed to discipline Chambers's bail bond agent license 

under §§ 374.210.2 and 374.755.1 (6), RSMo Supp. 2009.1 

4. The AHC held a hearing on the Director's Complaint on October 18, 2010, at 

which the Director appeared through counsel. )J"either Chambers nor counsel for Cbambers 

appeared at the hearing. 

5. On March 3, 2011, the AHC issued its Decision finding cause to discipline 

Chambers's bail bond agent license under §§ 374.755.1(6). 

6 . In suppon ofthat finding of cause, the AHC found the following facts: 

a On August 10, 2009, Les Hogue, a speciaJ investigator for the Depanmem, 

mailed a lerter to Charnbers at his address of record. This letter requested 

Chambers to respond to a complaint made against him. However, the letter 

was rerumed as undeliverable. 

b. On September 9, 2009, Hogue mailed a second letter to Chambers at his 

address of record. This second letter also requested Chambers to respond to 

the same complaint as the previous letter and requested Chambers to provide a 

written response to the Department by September 16, 2009. 

c. The second letter was not retumed as undeliverable. 

d. Chambers did not respond to the second letter. 

e. By not respond.ing to this letter, Chambers vioJated 20 CSR 100-4.100(2)(A). 

7. On April 5, 2011, the ABC certified its record of its proceedings to the Director 

pursuant to § 621.11 O. 

I Ali statutory references in this Order shall beto RSMo Supp 2009 unless otherw1se indicated. 
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8. The Department sent its official ~otice of Hearing for a disciplinary hearing 

before the Director (the ·'Hearing"), which notified Chambers that the hearing would be held on 

September 20, 2011, at 9:30 a.m. at the offices of the Deparonent. by certi:fied mail and first 

class mail to Chambers at 2522 Korth Indiana Avenue, Joplin, Missouri, 64801-4933. Although 

no retum receipt for the cerůfied mail had been received, neither had the first class lener been 

returned as undeliverable. 

9. On September 20, 2011, the Hearing was held ar the offices of the Department. 

Mary S. Erickson presided as hearing officer at the Hearing. Neither Chambers nor counsel for 

Chambers appeared at the He-aring. Andy Heitmann, representing the Depa.rtmenť s Division of 

Consumer Affairs, recommended that Chambers's bail bond agent license be revoked. 

10. At the Hearing, the hearing officer rook judicial notice of :he AHC"s record of 

proceedings and admined it as evidence in the Hearing. 

11. The Director hereby incorporates the AHC's Ma:-cb 3, 2011 Decision, including 

its Findings of Fact and Conclusions of Law, as if fully set out herein as Findings of Fact and as 

Conclusions of Law of this Order. Director of Dept. of lns., Fin. Jnsts. & Prof Reg 'n vs. Jason 

Chambers, No. l 0-0852 DI (~o. Admin. Hearing Comm 'n, March 3, 2011 ). 

12. OnJy two months after issuing Cbambers a bail bond agent license, the Director 

received a complaint against Chambers. Chambers failed to respond to, or cooperate with. the 

Director's ir:vestigation of lhat complaint, seriously impeding the Director's effons to determine 

the trutb of the allegations in the complaim and thereby to protect the public. 

13. Pursuam ro § 374-.755 2 and § 621 110, RSMo 2000, che Direccor has discretion to 

discipline Chambers · s bail bond agent license, including revocaúon of such license. 

3 



Conclusions of Law 

14. Based on the nature of the aforementioned conduct, sufficient grounds exis1 to 

revoke Chambers's bail bond agent llcense pursuant to§ 375.755.1(6). 

15. The expiration of Chambers's bail bond agent license does not deprive the 

D1rector of jurisdiction co discipline Chambers·s bail bond agent license. See § 374.755 1 

16. This Order is in the public interest. 

ORDER 

Based on the evidence presented and the recommendation to revoke, Chambers's bail 

bond agent license is hereby REVOKED. 

u4'" 
SO ORDERED, SIG1'"ED A."ID OFFICIAL SEAL AFFIXED THIS ji_ DAY OF 

_rJ_o "'- ~----=--6/ý(_-'---' 2011. 

..... <a . -- -'r: 
M. Huff. Direct 

Missouri Department oflnsurance, 
Financial lnstitutions & Profess10nal 
Registration 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that a true and correct copy of the fo regoing was rnailed, "vith 
sufficient postage anached. via certified mail through the United States Posral Service, certified 
mail FF ,oax d ZlO C002d,01192ílon this ~ day of /JSVfnUf&, , 2011 to: 

Jason Chambers 
2522 K. Indiana Ave. 
Joplin, MO 64801-4933 

-


